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This article seeks to elucidate and analyze the position of electronic
arbitration within the framework of international commercial dispute
resolution. The transformation of the global trade structure and the
proliferation of contracts grounded in modern communication technologies
have exposed the limitations of traditional adjudicatory mechanisms,
including high costs, protracted proceedings and jurisdictional
complexities. Consequently, the articulation of alternative mechanisms -
particularly electronic arbitration - has acquired both theoretical and
practical significance as a response aligned with the exigencies of the
digital economy. The present study aims to clarify the concept, legal
foundations and functions of electronic arbitration, as well as to examine
its relationship with the rules governing traditional arbitration under
international instruments and domestic legal systems. Adopting a
descriptive-analytical approach and relying on library-based research, the
article explores the validity of electronic arbitration agreements, the
conduct of virtual proceedings and the challenges related to the recognition
and enforcement of arbitral awards rendered in electronic form. The
findings indicate that, although international frameworks - through the
recognition of the concept of “data messages” and an expansive
interpretation of the written-form requirement - have paved the way for the
acceptance of electronic arbitration, legislative gaps and practical
ambiguities in certain legal systems, including Iranian law, hinder the full
utilization of its potential. Accordingly, the strengthening of legal and
technical infrastructures constitutes an essential prerequisite for the
effective institutionalization of electronic arbitration in the sphere of
transnational commerce.
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1. ODR: Online Dispute Resolution
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